


Let’s Play a Game



What is Communication?



Communication ke kya kya tarike ho sakte
hai?



Listening



The Communication Process

Sender ReceiverMessage

Noise



Communication Skills



Non-Verbal Communication

Eye Contact

Facial Expressions

Positive Body Language

Communication Skills



Communication Skills



Communication Etiquette



Communication Styles 



Passive Communication 



Aggressive Communication 



Passive - Aggressive Communication 



Assertive Communication 



Importance of Communication

Building Relationships Conflict Resolution

Collaboration



Cultural Considerations



Barriers to Communication



Thank You...
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